working with

Mosaic Partners support Tombola with
the recruitment process for their senior
leaders with candidate profiling. We also
provide one-to-one coaching sessions,
where appropriate, to support
employees who are looking to develop
their leadership skills.

Why Mosaic Partners?
What I really like about Mosaic Partners is they're very straightforward,
honest and down to earth. You deal with a small and very, very
proficient and well-organised team.
They can turn things around very quickly and working with them feels
like an extension of us – part of our HR team. As a business, Mosaic
Partners are supportive, flexible and trustworthy. And they're reliable.
When they say they're going to do something – it gets done.
They're on the case – you can have a conversation, and you don't have
to follow up with an email or anything like that. It's just done. Kate brings
you down onto a personal level, even if it's the first time she's met you.
You can open up more because you feel comfortable – that's a huge
thing.
Working with Kate provides us with a valuable opportunity to work
things through with someone external to the business who brings a
different perspective to the conversation. Kate asks the questions that
you probably know that you need to ask – but you avoid asking.

The benefits?
Working with Mosaic Partners has helped us bring in the right
people for different roles. It's also helped us with our employer
brand, out in the market, by improving the candidate experience in
those senior roles. Profiling our people enables Kate to have followup conversations with them around the findings. Then the individual
and their manager can take it forwards and use the results as a
stimulus to support internal coaching and development discussions.

Would you recommend Mosaic Partners?

100%

would
recommend!

Mosaic's one-to-one coaching service helps us support and develop
our people. 100% I'd recommend them. I don't want Kate to get too
busy, though, because then we might not be able to get the same
amount of access – that's the ultimate recommendation, I think.
When you recommend someone, you're putting your personal
brand and reputation on the line as well. I'd refer Kate because I
know that they wouldn't be disappointed.

